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Parents and carers said they don’t feel included 
as partners by statutory services when their child 
is being safeguarded from exploitation or extra-
familial harm. 

They would like to see:
•  Information and support focused on helping 

them keep their child safe, rather than on 
how to improve their parenting.

•  Language that does not judge or blame 
parents and carers.

•  A national strategy for parents’ voices to be 
invited and heard.

How do you ensure bias and prejudice 
are understood and tackled by all 
professionals and senior leaders?

In what ways are parents and carers 
valued as partners in response to the 

harm their child is experiencing?
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Parents and carers said they find it hard to navigate 
professional safeguarding systems and processes.

They would like to see:
•  Independent support and advocacy for parents 

and carers from a professional outside of 
statutory services.

•  Access to skilled advice and support outside of 
traditional working hours.

Parents and carers told us they still experience 
prejudice and inequality connected to their race, 
class, gender, sexuality, disability and based on 
where they live.

They would like to see:
•  Better awareness, understanding and 

support for minoritised groups.
•  A workforce that better represents and 

understands local communities.
•  Safeguarding professionals who recognise the 

impact of inequality and actively challenge 
the consequences of discrimination, in order 
to improve how parents, carers and their 
children are perceived and supported.
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How do your local strategies support 
parents and carers in forming trusted 

relationships with professionals?

What opportunities are available 
for parents and carers across your 

partnership to connect with others in 
similar situations and access support?
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Parents and carers said they sometimes feel isolated 
and alone, facing experiences and situations that 
others can struggle to relate to.

They would like to see:
•  More opportunities to interact with other 

parents with similar experiences, including face 
to face and online sessions, support groups and 
one-to-one support, with culture and gender-
specific options available.

•  Parent participation embedded within services, 
as a way for parents to share their experiences 
and improve the experiences of others.

Parents and carers told us support plans could be 
confusing and they don’t know what help they can 
expect over time.

They would like to see:
•  Strong exit planning so children and young 

people and their parents and carers know how 
to access ongoing support and advice.

•  Longer-term emotional support for families to 
deal with the trauma they have experienced.

Parents and carers said support feels too 
short-term and inconsistent.

They would like to see:
•  Long term, stable funding for 

organisations to provide parental 
support and advocacy programmes.

•  Professionals acknowledge the support 
parents and carers will continue to 
provide when services step back.
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Are there any opportunities for parents and 
carers to give open and honest feedback on 

your service and represent themselves directly 
to decision-makers across your partnership?

How are you working with parents and carers to 
make the most of their knowledge and insight to 

better protect children and young people? 
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Parents and carers told us child protection 
procedures often don’t work for families 
experiencing exploitation or extra-familial harm.

They would like to see:
•  Responses from professionals reflect an 

understanding of the important differences 
between extra-familial harm and harm 
caused inside the home.

•  Parents and carers empowered to participate 
in conversations and have their voices heard  
as safeguarding processes are happening. 

Parents and carers told us professionals don’t 
understand their communities or value the insights 
they can offer in relation to their local areas.

They would like to see:
•  Leaders and practitioners become more visible 

and approachable within local places and 
spaces, and work with youth and community 
services to talk with parents and carers in their 
own environments.

•  The significant knowledge and intelligence 
parents and carers hold about their local 
communities valued and used in order to help 
safeguard their children.

Parents asked for information about child 
exploitation and clarity about the roles they can 
play in safeguarding their children.

They would like to see:
•  Conversations about child exploitation slowed 

down and free of jargon, so they can process 
and understand what is happening to their 
child and family.

•  Tailored, accessible information about child 
exploitation and extra-familial harm.

•  Clear information about local issues relevant 
to child exploitation and extra-familial harm.
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